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The Services SETA (Sector Education & Training Authority)
P O Box 3322, Houghton, 2041

Tel: 011 - 276 9600, Fax: 011 — 276 9648

Customer Service Hotline: 0861 10 11 48

Email: customercare@serviceseta.org.za

Website: www.serviceseta.org.za

Date: 2010-02-10
Dear Adele Biani

Provider Name: Front Foot Strategic Consulting cc
Company Registration Number: 2003/102937/23
Services SETA Accreditation No: 1541

Department of Education Registration No: N/A
Umalusi Registration: N/A

Re: Confirmation of Accreditation of Provider — Front Foot Strategic Consulting cc

This serves as confirmation that Front Foot Strategic Consulting Accreditation number 1541 has been awarded Full
Accreditation valid until 31 March 2011 (please ensure compliance with all current and future legislation i.e. Department of

Education registration).
A comprehensive report in terms of the evaluation of your application for accreditation will be sent to you. Where there are any
recommendations and requirements stipulated please ensure that you provide the Services SETA ETQA with the required

information as per the stipulations.

Please note the last date for enrolment specified on the SAQA qualification/s listed below.
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Front Foot Strategic Consulting has been awarded Full Accreditation as a Training Provider for the delivery of the following

learning programmes:

Name of Learning programme/Skills NQF level | Number Expiry Date Unit Standards / Qualification
programme of aligned to Learning programme
Credits

Apply basic knowledge of statistics and 2 3 2011-01-22 9009

probability to influence the use of data and

procedures in order to investigate life related

problems

Apply knowledge of statistics and probability 4 6 2011-01-22 9015

to critically interrogate and effectively

communicate findings on life related problems

Manage customer requirements and needs 5 8 2011-09-30 10053

and implement action plans

Finally the Services SETA wishes to congratulate Front Foot Strategic Consulting on this achievement and is looking forward

to a long association.

Should you require any further information do not hesitate to contact the Services SETA.

Yours sincerely

Nikiwe Mdliva

Accreditation Division
Tel: 021 425 0417
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